Key City Park

Discover how this Mississippi sports complex

streamlined scheduling and league registrations
with SportsKey.

sportskey.com

PROBLEM

Before partnering with SportsKey, Key City
Park managed scheduling manually through
texts, emails, and phone calls. “Scheduling
practices were all done internally by texts,
emails and calls,” said General Manager
Ryan Kennard. The park also lost the ability
to take registrations for its recreational and
softball leagues due to platform limitations.

SOLUTION

SportsKey gave Key City Park a centralized,
user-friendly platform where guests could
schedule online, and it also enabled the park
to manage league registrations through the
camps and classes feature while the
dedicated league tool was still in
development.

The platform’s consistent layout made it easy

for users to navigate and engage with all of
Key City Park’s programs and scheduling in
one place.

“We love the constant insight and direction of the
SportsKey employees whenever we need help with our
account. They are constantly coming up with solutions
on how to progress forward with our needs.”

OUTCOME

Switching to SportsKey
brought immediate
structure and consistency
to their operations.
Automation significantly
reduced administrative
workload—saving the team
an estimated ten hours per
week.

They’ve found the
SportsKey team to be
responsive, supportive, and
easy to work with.

RyanKennard

General Manager
Key City Park



